
www.alarm.com |  Copyright © 2019 Alarm.com. All rights reserved.Last updated: September 2019

Service Packages

•• Pro Video

•• Pro Video with Analytics 3000

•• Basic Doorbell

Skybell HD Wi-Fi Video Camera

Skybell VD101

LIVE RESOLUTION

1920x1080, 1280x720

RECORDING RESOLUTION

1920x1080, 1280x720

RECORDING COMPRESSION

H.264

MOTION SENSOR

PIR detection 180"@ 15ft

ANGLE OF VIEW

180°

LOW-LIGHT SENSITIVITY

0 lux with IR

IR RANGE

Up to 2.5 meters (~8 feet)

DIMENSIONS (L x D) + WEIGHT

2.8” x 0.9” (7.1 x 2.2 cm), 1.9 oz. (53.8 g)

POWER

8-36V AC, 10V A or 12V DC, 0.5 to 1.0A wired to 
in-home mechanical chime. Digital doorbell chime 
compatibility requires SkyBell Digital Doorbell 
Adapter - not included.

WIRELESS CONNECTIVITY

802.11 b/g/n, 2.4 GHz

ETHERNET CONNECTION

10/100Mbps RJ-45

OPERATING TEMPERATURE

-40°F – 140°F (-40°C - 60°C)

OPERATING HUMIDITY

< 100% (condensing) RH

INGRESS PROTECTION

IP65

SPECIFICATIONS

MODEL NUMBER

Included Accessories

•• Wall Mounting Bracket

•• Wall Screws

•• Masonry Anchors

LED GUIDE
LED STATUS DESCRIPTION

NORMAL
OPERATION

Solid 
Green Ready & working normally

Solid
White In Call mode

Solid 
Yellow Starting up

Alternating Flash 
Blue Red

Battery is charging

Alternating Flash 
Blue Green

Connected to Wi-Fi. 
Waiting for server connection.

Alternating Flash 
Blue Yellow

Firmware update in progress

REQUIRES  
ATTENTION

Rapid Double Flash 
Orange Orange No Wi-Fi connectivity

Rapid Double Flash 
Red Red Power supply issue

TROUBLESHOOTING Flashing 
Green

Entering troubleshooting 
modes

Alternating Flash 
Red Green Wi-Fi Acces Point mode

Flashing 
Blue Power cycle

Flashing 
Yellow Factory reset

SkyBell HD is a high-definition video doorbell featuring an integrated 
1080p HD camera, PIR motion sensor, full color night vision, and digital 
microphone and speaker, enabling homeowners to answer the door 
and speak to visitors via two-way audio – all right from their app.


