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Introduction

The RTX3 is a 2-way, 32 zone wireless expansion module which enables EVO
and SP Series control panels to support wireless hardware such as sirens, motion
detectors, water detectors, and remote controls.

RTX3 Board and Connectors
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1. LED display 4. PCB screw
2. Firmware upgrade serial 5. Antenna
connector 6. Mounting clips (2)
3. Anti-tamper switch 7. Wiring slot

Installation
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Installation Notes
Refer to the Figure 2 for the following connections and instructions.

1. Control panel Digiplex connection.

2. Use arelay if the current draw exceeds 150mA on PGM1 or PGM2. Connect
the RTX3’s RED connector to the relay’s RED connector, and the RTX3’s PGM
connector (PGM1 or PGM2) to the relay’s BLK connector.

3. Connect PGM3 and PGM4 to external power supplies if additional power is
required. A PS25 is recommended. Connect the PGM’s N.O. connector to the
external power supply’s “+” connection. Connect the power supply’s “-”
connector to the device’s “-” connector. Connect the PGM’s COM connector to

the device’s “+” connector.

Write down the serial number of all wireless modules used with the RTX3.

System Reset for EVO Panels

1. Press and hold the [0] key.

2. Enter the [INSTALLER CODE].

3. Enter section [4001].

4. Enter the module [SERIAL NUMBER].

System Reset restores the RTX3’s factory settings.

LED Feedback

LED OFF ON
POWER OFF OK (10.5V to 16V)
BUS No clock or data exchange  |Clock and data OK
RF - RX Not receiving data Flashes green when receiving
data
RF - TX Not transmitting data Flashes green when

transmitting data

Programming RTX3 for SP Series Panels

When connected to a SP Series control panel, RTX3 settings are programmed
through control panel programming sections. For detailed instructions refer to the
SP Series Programming Guide.

Notes:

* Only one RTX3 module can be connected to a SP Series panel.

Programming for EVO Series Panels

Program RTXS3 settings for EVO panels with either a keypad or BabyWare PC
software.

Programming RTX3 with a Keypad

When connected to an EVO panel, program RTX3 settings through the keypad by
entering Module Programming Mode.

To enter Module Programming mode:

Press and hold the [0] key.

Enter the [INSTALLER CODE].

Enter section [4003].

Enter the module [SERIAL NUMBER].
Enter the required [DATA].
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After Programming RTX3 for EVO Control Panels

Program the zones, PGMs, sirens and remote controls into the EVO panel. Refer
to EVO section [3034] and RTX3 section [001] options [2] and [3] for wireless
transmitter supervision options. Requirement: Configure all wireless sirens in an
EVO system to a single RTX3.

RTX3 Programming Sections for EVO Panels

Section Feature Details

[001] Option

[1] Low battery For RTX3 version 1.5 and higher, this

supervision option is always on
ON: default

[2] Check-in OFF: default
supervision

[3] Check-in OFF: 24 hours (default)
supervision time  |ON: 80 minutes
interval

[4] RF Jamming OFF: default
supervision

[5] On-board module |OFF: default
tamper supervision
[6] PGM1 initial state |OoFF: Normally Open (default)
OoN: Normally Closed
[7] PGM2 initial state |OFF: Normally Open (default)
oN: Normally Closed
[8] Transmit tamper  |OFF: RTX3 ignores tamper signal
signal (default)
ON: RTX3 reports tamper signal
[002] Remote Control Options
[1] REM2 visual and |OoFF: Old visual and auditory

auditory feedback feedback (Supported by REM2
compatibility v2.00 or lower)
options* ON: New visual and auditory feedback

(default)
Note: Requires REM2 v2.01 and higher
* The new visual and auditory feedback includes the following
system status: stay armed, instant armed and exit delay. Other
status feedback has not changed. For REM2 v1.04 or older, stay
arm, instant arm and exit delay status are not supported, and a
rejection beep will be heard when the system is in these status.
[030] View Transmitter, Remote | To view a transmitter’s 6-digit serial
Control and PGM Serial |number:

Numbers Press and hold the transmitter’s anti-tam-

per switch
[101]to | Assign Wireless Transmitters
[132] [101] = Zone Input 1; [132] = Zone Input 32
Enter 6-digit serial number or press and release the transmitter’s
tamper switch. To delete an assigned transmitter, enter 000000 as
the serial number.
See Remote Controls To program remotes controls:
Details » Refer to User Code and Remote
Control Programming sections in the
EVO Programming Guide OR:
* Program through BabyWare
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Section Feature Details

[601] to | Transmitter signal [601] = Zone input 1

[632] strength [632] = Zone input 32
* 3 orless: weak (move transmitter)
* 410 10: ok

[701] to | Current battery life [701] = Zone input 1

[732] [732] = Zone input 32
View number of weeks the batteries have
been in the transmitter

[801] to  |Previous battery life [801] = Zone input 1

[832] [832] = Zone input 32
View number of weeks the previous
batteries were in the transmitter
[671]to | 2WPGM Signal Strength |Sections [671]-[678] correspond to Zone
[678] inputs 1 -8
Signal Strength:
* 3orless: weak (move transmitter)
* 4t010: oK

[991] View two-way PGM PGM # in tamper trouble is displayed
Tamper Trouble
[992] View two-way PGM PGM # in supervision trouble is displayed

Supervision Trouble
[901] to | Assign 2WPGMs Sections [901]-[908] correspond to Zone
[908] inputs 1 -8
To assigh 2WPGMs:

Enter a 6-digit serial number or press and
release the transmitter’s tamper switch

To delete an assigned 2WPGM:
Enter 000000 as a serial number

Note: If a section between [901] to [904]
is empty, the RTX3 uses the on board
PGM

PGM Programming for EVO

This applies to EVO panels version 6.90 and below.

1. Enter section [0901] - [0932].

2. Enter the 8-digit serial number and 3-digit output number.

3. Enter the 3-digit Event Group, Feature Group, Start # and End # for PGM
activation.

4. Enter the 3-digit Event Group, Feature Group, Start #, and End # for PGM
deactivation.

5. Define the PGM Delay Value (001 to 255 x 1 sec./min.). Default set to 15
minutes.

6. Set your PGM options, refer to the table below.

PGM #
OPTION DESCRIPTION OFF ON
1 PGM deactivation after (OFF = deactivation A
event; ON = PGM timer)
PGM base time (OFF = seconds;
2 o n A
ON = minutes)
Flexible PGM deactivation option
3 (OFF = PGM timer only; ON = PGM timer and/ A n
or deactivation event)
4 PGM initial state (OFF = normally open; A n
ON = normally closed)
PGM time base (OFF = follow option 2,
5 ON = hour) A o
6 to 8 |Future use - -

Note: Supervision is not provided to devices connected to the PGM.
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PGM Option Programming for EVO
PGM Activation*

Event Group| Feature Start # End #
Group
PGM1 [910] [91] [912] [913]
PGM2 [920] [921] [922] [923]
PGM3 [930] [931] [932] [933]
PGM4 [940] [941] [942] [943]
PGM5 [950] [951] [952] [953]
PGM6 [960] [961] [962] [963]
PGM7 [970] [971] [972] [973]
PGMS8 [980] [981] [982] [983]
Default Data 000 000 000 000
PGM Deactivation*
Event Group| Feature Start # End #
Group
PGM1 [914] [915] [916] [917]
PGM2 [924] [925] [926] [927]
PGM3 [934] [935] [936] [937]
PGM4 [944] [945] [946] [947]
PGM5 [954] [955] [956] [957]
PGM6 [964] [965] [966] [967]
PGM7 [974] [975] [976] [977]
PGMS8 [984] [985] [986] [987]
Default Data 000 000 000 000
PGM Delay
Delay (000 to 255) Options
PGM1 [918] [919]
PGM2 [928] [929]
PGM3 [938] [939]
PGM4 [948] [949]
PGM5 [958] [959]
PGM6 [968] [969]
PGM7 [978] [979]
PGM3 [988] [989]
Default Data 005 OFF

The following options apply to sections [919], [929]...[989]:

Option [1]: PGM deactivation after, refer to table.

Option [2]: PGM Base Time: On = minutes; Off = seconds (default)
Option [8]: Flexible PGM deactivation**, refer to table

1] [8] Details

OFF OFF Deactivation event

OFF ON Deactivation Event

ON OFF PGM Timer

ON ON PGM Timer or Deactivation event

* For a complete list of events, refer to the PGM programming section of your
EVO Programming Guide.

** In order to use the “Flexible PGM deactivation” option [8], the PGM deactivation
after option [1] must be ON.

Firmware Upgrade

Upgrade RTX3 firmware using a serial connection (307USB). For firmware
upgrade instructions see the Firmware Upgrade Instructions document at:
Paradox.com > Software > BabyWare.

Hardware Compatibility

EVO SP Series

Zones 32 32
Remotes 32/999 32
Remote Control Type REM1

RAC1

REM2

REM3

REM15

REM25
Wireless PGMs 8 16
Wireless Keypads - 8
Wireless Siren 8 4
Wireless Repeater - 2
Technical Specifications
Power input voltage 12 Vdc
Frequency 433 or 868 MHz
Sensitivity -120 dBm

50 mA

Current consumption

Dimensions and weight 15x16x3cm (6x6x1.1in.)/24g

Operating temperature  [0°C to 49°C (32°F to 120°F)

Humidity 5-90%
PGM outputs PGM1 and PGM2 - 150mA PGM transistor out-
puts

PGM3 - Form C relay output rated at 5A/28Vdc,
N.O./N.C. (PGM4 optional)

Range Refer to the appropriate transmitter instructions
Other Di-pole antenna; error correction algorithm
Approvals CE, EN 50131-1 and EN 50131-3,

Security Grade 2, Environmental Class Il

FCC and Industry Canada Compliance Statement

This device complies with FCC Rules Part 15 and with Industry Canada license exempt RSS stan-

dard(s). Operation is subject to two conditions:

1. This device may not cause harmful interference

2. This device must accept any interference that may be received or that may cause undesired
operation.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio

exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :

1. l'appareil ne doit pas produire de brouillage, et

2. l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d'en compromettre le fonctionnement.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numerique de la classe B est conforme a la norme NMB-003 du Canada.

FCC ID: KDYRTX3

IC: 2438A-RTX3

FCC WARNING
This equipment has been tested and found to comply with the limits for a Class B digital device, pur-
suant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equip-
ment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications to this equipment not expressly approved by the party responsible for com-
pliance (Paradox Security Systems Ltd.) could void the user’s authority to operate the equipment.

Warranty

For complete warranty information on this product, please refer to the Limited Warranty Statement
which can be found on paradox.com/terms or contact your local distributor.

Patents

US, Canadian and international patents may apply. Paradox is a trademark or registered trademark of
Paradox Security Systems (Bahamas) Ltd.

©2020 Paradox Security Systems (Bahamas) Ltd. All rights reserved. Specifications may change
without prior notice.
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REM2 o

Two-Way Remote Control

Instructions / Instrucciones V3.0

English

What’s New in V3.0
« When pressing the [ i ] button, the status of the system is now available for
the first five minutes after being received from the control panel.

Introduction

The REM2 is a water-resistant 5-button remote control that provides the user
with the status of their system by pressing the [ i ] button. The remote control
provides both auditory and visual feedback in an attractive streamlined style.
To activate the remote’s backlight, press any button twice.

The feedback provided for the user is separated into two categories: security
feedback and accessory feedback. Security feedback deals with actions
concerning arming and disarming, system in alarm, and panic alarms.
Accessories feedback deals with actions concerning the FM tuner and PGMs.
If the remote fails to communicate with the system, the LED will flash red
rapidly, and a fail beep will occur.

The REM2 is available in a 433MHz or 868MHz version. The 868MHz
version is not UL approved.

Compatibility

+ MG6250

+ MG5000 / MG5050
+ RPT1

+ RTX3

ID Label
Use the space provided on the back of the unit to identify the remote
control’s owner.

Range
+ 30m (100 ft) with the MG6250
+ 45m (150 ft) with the MG5000, MG5050 / RPT1 / RTX3

Battery
One 3V lithium battery (2032). Battery life expectancy is a minimum of
2 years.

How to Replace the Battery

1. Remove the screw from the back of the remote control and carefully

remove the back cover.

2. Use a non-metallic object, or any plastic device, to push the battery out
from under the battery plate (see Figure 1). Avoid using metal as it may
cause a short in the board.

. Insert the new battery. Make sure the positive side of the battery is
inserted face up.

4. Set the back cover in place, and fasten it with the two screws.

Warning: Danger of explosion exists if the lithium battery is incorrectly

replaced. Replace only with the same or equivalent type recommended

by the manufacturer. Dispose of used batteries according to the
manufacturer's instructions.

This product contains a coin cell battery. If the coin cell battery is

swallowed, it can cause severe internal burns in under two hours and

can lead to death.

w
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Novedades de la Version 3.0

« Al presionar el boton [ i ], el estado del sistema esta ahora disponible solo
durante los primeros cinco minutos después de haber sido recibida la
informacion desde el panel de control.

Introduccion

ElI REM2 es un control remoto de 5 botones resistente al agua que permite
que el usuario conozca el estado de su sistema con tan solo pulsar el boton
[i]. El control remoto provee informacién de manera visual y audible y viene
en un atractivo disefio aerodinamico. Para activa la luz del fondo del control
remoto, pulsar cualquier botén dos veces.

La informacion brindada al usuario puede dividirse en dos categorias:
informacion sobre la seguridad e informacion sobre los accesorios.

La informacion sobre la seguridad tiene que ver con el armado y desarmado,
las alarmas del sistema y las alarmas de panico. La informacion sobre los

accesorios tiene que ver con las acciones respecto al sintonizador FM y las
PGMs. Si hay un error de comunicacion entre el control remoto y el sistema,
la luz LED roja parpadea rapidamente, y se escucha un tono de fallo.

ElI REM2 esta disponible en version de 433MHz ¢ 868MHz. La version de
868MHz no estd homologada por UL.

Compatibilidad
+ MG6250

+ MG5000 / MG5050
+ RPT1

+ RTX3

Etiqueta de Identificacion
Usar el espacio disponible en la parte trasera de la unidad para identificar al
propietario del control remoto.

Alcance
+ 30 m (100 ft) con MG6250
+ 45m (150 ft) con MG5000, MG5050 / RPT1 / RTX3

Bateria
Una bateria de litio de 3V (2032). La esperanza de vida de la bateria es de
minimo 2 afios.

Como Cambiar la Bateria

. Retirar el tornillo de la parte trasera del control remoto y retirar con

cuidado la cubierta trasera.

Emplear un objeto no metalico, o algun util plastico, para sacar la bateria

de debajo de la placa de bateria (ver la Figura 1). Evitar el uso de objetos

de metal pues podrian cusar un corto en la placa.

. Insertar la nueva bateria. Verificar que el lado positivo de la bateria este
mirando hacia arriba.

4. Reponer la cubierta trasera en su lugar y reajustarla con el tornillo.

N

N

w

Aviso: Hay peligro de explosion si la bateria de litio es cambiada
incorrectamente. Reemplazar solo con baterias del mismo tipo o un
equivalente recomendado por el fabricante. Deshacerse de las baterias
usadas siguiendo las instrucciones del fabricante.

Este producto contiene una bateria de celda de moneda. Si la bateria
de celda de moneda es ingerida, puede causar quemaduras internas
graves en menos de dos horas y puede llevar a la muerte



Frangais

Du nouveau avec la V3.0

Lorsque vous appuyez sur la touche [ i ], I'état du systeme est maintenant
disponible pendant les cing premieres minutes apres avoir été recu par le
panneau de contrdle.

Introduction

La REM2 est une télécommande a 5 boutons résistante a I'eau qui permet a
I'utilisateur de connaitre I'état de son systeme en appuyant simplement sur le
bouton [i]. En plus d’avoir une forme profilée attrayante, la télécommande
offre une rétroaction sonore et visuelle. Pour activer le rétroéclairage de la
télécommande, appuyer deux fois sur n'importe quel bouton.

La rétroaction congue pour I'utilisateur est divisée en deux catégories : la
rétroaction pour les fonctions de sécurité et la rétroaction pour les fonctions
accessoires. La rétroaction pour les fonctions de sécurité donne suite aux
actions concernant 'armement et le désarmement du systéme, le
déclenchement d’une alarme ainsi que les alarmes de panique. La
rétroaction pour les fonctions accessoires donne suite aux actions
concernant le syntoniseur FM et les sorties PGM. Si la télécommande ne
peut entrer en communication avec le systeme, la DEL rouge clignotera
rapidement et un signal de rejet se fera entendre.

La REM2 est disponible en version 433 MHz et en version 868 MHz. La
version de fréquence 868 MHz n'est pas homologuée par les UL.

Compatibilité

+ MG6250

+ MG5000 / MG5050
+ RPT1

+ RTX3

Etiquette d’identification
Utiliser les espaces disponibles au dos de I'unité pour identifier le propriétaire
de la télécommande.
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Portée
« 30 m (100 pi) avec le MG6250
« 45 m (150 pi) avec le MG5000, MG5050 / RPT1/ RTX3

Batterie
Une batterie au lithium de 3 V (2032). La durée de vie minimale de la batterie
estde 2 ans.

Comment remplacer la batterie

. Retirer la vis a l'arriére de la télécommande et enlever le couvercle arriére
avec soin.

. Utiliser un objet non métallique ou tout dispositif de plastique pour retirer la
batterie de la plaque pour batterie (voir Figure 1). Eviter d’utiliser du métal,
car cela pourrait causer un court-circuit dans la carte électronique.

3. Insérer la nouvelle batterie. S’assurer que le coté positif de la batterie est

inséré vers le haut.

4. Mettre le couvercle arriére en place et le fixer avec la vis.

-

N

Avertissement : Il y a danger d’explosion si la batterie au lithium n’est
pas remplacée correctement. La remplacer seulement avec une
batterie du méme type ou d’un type équivalent recommandé par le
fabricant. Jeter les batteries usagées selon les instructions du
fabricant.

Ce produit contient une pile bouton. Si la pile bouton est avalée, elle
peut provoquer de graves brilures internes en moins de deux heures
et peut entrainer la mort.

Figure/Figura 1

Non-metallic object
Objet non métallique
Objeto no metalico

Batterie
Bateria

Warranty

For complete warranty information on this product please refer to the Limited Warranty Statement
found on the website www.paradox.com/terms. Your use of the Paradox product signifies your
acceptance of all warranty terms and conditions.

Magellan is a trademark or registered trademark of Paradox Security Systems Ltd. or its affiliates in
Canada, the United States and/or other countries. For the latest information on products approvals,
such as UL and CE, please visit www.paradox.com.

© 2019 Paradox Security Systems Ltd. All rights reserved. Specifications may change without prior
notice. One or more of the following US patents may apply: 7046142, 6215399, 6111256, 6104319,
5920259, 5886632, 5721542, 5287111, 5119069, 5077549 and RE39406 and other pending patents
may apply. Canadian and international patents may also apply.

Garantia

Para una informacion detallada acerca de la garantia de este producto consultar la Declaracion de
Garantia Limitada (en inglés) que se encuentra en el sitio web de paradox: www.paradox.ca/terms.
El uso de este producto Paradox significa la aceptacién de todos los términos y condiciones de la

garantia.

Magellan es una marca de comercio o marca registrada de Paradox Security Systems Ltd. o de sus
afiliados en Canada, Estados Unidos y/o otros paises. Para informacion de ultimo minuto respecto a
la homologacion de productos, como UL y CE, sirvase visitar nuestro sitio Web en
www.paradox.com.

© 2019 Paradox Security Systems Ltd. Todos los derechos reservados. Las especificaciones pueden
cambiar sin previo aviso. Una o mas de las siguientes patentes EE.UU. podria aplicarse: 7046142,
6215399, 6111256, 6104319, 5920259, 5886632, 5721542, 5287111, 5119069, 5077549 y RE39406
y otras patentes pendientes podrian aplicarse. Patentes canadienses e internacionales también
podrian aplicarse.

Garantie

Pour tous les renseignements sur la garantie de ce produit, se référer aux Déclarations sur les
garanties restreintes qui se trouvent sur notre site Web au www.paradox.com/terms. L'utilisation de
ce produit Paradox signifie I'acceptation de toutes les modalités et conditions de la garantie.

Magellan est une marque de commerce ou une marque de commerce déposée de Systémes de
sécurité Paradox Ltée ou de ses affiliés au Canada, aux Etats-Unis et/ou dans d'autres pays. Pour
les renseignements les plus récents concernant I'approbation des produits telle que UL et CE,
veuillez visiter le www.paradox.com.

© Systémes de sécurité Paradox Ltée, 2019. Tous droits réservés. Spécifications sujettes a
changement sans préavis. Un ou plusieurs des brevets américains suivants peuvent s’appliquer :
7046142, 6215399, 6111256, 6104319, 5920259, 5886632, 5721542, 5287111, 5119069, 5077549 et
RE39406 et d’autres brevets en instance peuvent également s’appliquer. Des brevets canadiens et
internationaux peuvent aussi s'appliquer.
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